QHA

QUEENSLAND HOTELS ASSOCIATION

RESPONSIBLE SERVICE OF ALCOHOL

QLD LIQUOR LICENSING DIVISION APPROVED RSA
THHBFB09B

WANT TOWORK IN ALIQUOR LICENSED
PREMISES ANYWHERE IN QLD?

YOU NEED TO GET AN APPROVED RSA CERTIFICATE!

Get it from the QHA - the experienced training organisation
and industry association involved in hospitality EVERY
DAY!

This 5 hour course is recommended for all servers of
alcohol and is Nationally Recognised Training

The course cover:
Minors
Unduly intoxicated & disorderly patrons
Security
Staff training
Promotional activities
Responsible hospitality practices

Your rights and responsibilities in providing alcohol to
other (eg Volunteers, House Parties etc)

Noise management

Community & industry consultation regarding the
conduct of the business

Harm Minimisation
Drink Spiking
Crowd Controlling

DID YOU KNOW?

- YOUR RSA CERTIFICATE IS ONLY VALID FOR 3 YEARS

- INTERSTATE RSA CERTIFICATES ARE NOT RECOGNISED IN QLD

- YOU CAN DO YOU RSA ONLINE
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NATIONALLY RECOGNISED)
TRAINING

AUGUST

2 (SAT) RSA Brisbane 11-4 $60/$80/$100
12 RSA Brisbane 9-2 $60 / $80 / $100
21 (NGT) RSA Brisbane 5-10 $60/$80/$100
28 RSA Brisbane 9-2 $60 / $80 / $100
SEPTEMBER

5 RSA Brisbane 9-2 $60 / $80/ $100
10 RSA Brisbane 9-2 $60 / $80/ $100
13 (SAT) RSA Brisbane 11-4  $60/$80/$100
18 (NGT) RSA Brisbane 5-10 $60/$80/$100
25 RSA Brisbane 9-2 $60 / $80/ $100
OCTOBER

3 RSA Brisbane 9-2 $60 / $80/ $100
8 RSA Brisbane 9-2 $60 / $80/ $100
11 (SAT) RSA Brisbane 11-4 $60/$80/$100
16 (NGT) RSA Brisbane 5-10 $60/$80/$100
29 RSA Brisbane 9-2 $60 / $80/ $100
NOVEMBER

8 (SAT) RSA Brisbane 11-4 $60/$80/$100
17 RSA Brisbane 9-2 $60 / $80 / $100
20 RSA Brisbane 9-2 $60 / $80/ $100
25 RSA Brisbane 9-2 $60 / $80 / $100

NOTE: INHOUSE RSA IS ALSO AVAILABLE PLEASE CONTACT US TO

ARRANGE A SUITABLE DATE

Level 2, 160 Edward St BRISBANE QLD 4000 Ph: 07 3221 6999 E: training@gha.org.au

WWW.QHA.ORG.AU




